
https://www.rsc.org/membership-and-community/connect-with-others/through-interests/useful-documents/#I-and-d-committee-resources
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What types of communication 
support are available? 

The type of communication support required will depend 
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What types of captioning 
are available for online 
events?
•  Automatic captioning is generated electronically by 

software. Zoom, Microsoft Teams, and Google Meet 
provide automatic captions as an integrated feature. 
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How do I enable 
automatic captioning? 

•  Zoom: event organisers must enable captions in 
their Zoom settings for attendees to be able to 
use them. See this  guide on enabling captions in 
Zoom . Be aware that live transcription currently 
has limited language options and is not yet 
enabled in breakout rooms. 

•  Microsoft Teams: no action is required from the 
host, each attendee can turn on the captions for 
themselves. See this  guide on using captions in 
Microsoft Teams . 

•  Google Meet: no action is required from the 
host, each attendee can turn on the captions for 
themselves. See this  guide on using captions in 
Google Meet . Be aware that live transcription has 
limited language options.

•  Google Chrome: offers live captioning in English 
for in-browser media. See this  guide to enabling 
Live Caption in Chrome .

•  Organisers or attendees can also use external 
captioning software, such as  Otter.ai , to generate 
captions.

Are captions saved in recordings? 

•  Whether captions are saved in recordings is dependent on the platform. For example, 
Zoom displays a transcript next to recordings saved to and viewed in the Zoom cloud, and 
the transcript can be downloaded as a separate ðle.

Å  Caption ðles can be added to videos hosted on YouTube, as well as on many other video 
hosting and social media sites. See this  YouTube guide to adding captions and transcripts 

https://support.google.com/chrome/answer/10538231?hl=en-GB
https://blog.otter.ai/how-to-transcribe-any-video-meetings-with-otter-ai/
https://support.google.com/youtube/topic/9257536?hl=en&ref_topic=9257610
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How much does 
communication support cost?

•  Cost will depend on various factors such as provider, type of support, funding scheme (see 
below), speciðcation level of terminology used, amount of preparation needed, and event length. 

•  For events lasting over an hour, more than one communication support worker will usually be 
necessary.

What funding is available to cover 
communication support costs?

•  

https://www.gov.uk/access-to-work
https://www.gov.uk/disabled-students-allowance-dsa
https://www.rsc.org/prizes-funding/funding/find-funding/accessibility-grants/
https://www.clarion-uk.com/
https://www.ai-media.tv/
https://www.121captions.com/
https://matinee.co.uk/audio-description-service/
https://www.nrcpd.org.uk/index.php
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of hearing attendees


